
Chip & PIN Card  
Acceptance  
Procedure

 The artwork is supplied in one of the following Apple Mac compatible formats:
 
 
 
 
 
 * Generic EPS
 * Print Ready PDF (saved as ‘Press Quality’ with ‘Preserve Illustrator Editing Capabilities’ check box ticked)

 CMYK not RGB colour model is used. Artwork requiring spot colours uses Pantone references.
All blacks must be 100% K (Not a CMYK mix) - Please remove all unused colours from the swatch list.

 All fonts are outlined (converted to paths). QuarkXPress files should be supplied with Mac compatible fonts.

 All images are 300 DPI, at 100% output size and embeded within the document.

 The dimensions of the card are: 85.6 mm x 53.98 mm

 An additional 3mm bleed area (continuous artwork) extends beyond the card dimensions, the solid red line.
 This gives an overall image size of 91.6 mm x 59.98 mm.
 

  All artwork is grouped as related entities and contained with a single Master folder 
compressed into a ZIP or SITX format.

The 1.5mm tolerance area between the solid red line and the dotted red line 
contains no text and/or required logos.

**Includes but not exclusive to: 
 Cutters, Guides, Folds, Perfs, Varnishes, Emboss/Deboss, Foils, Magstripes, Signature Panels, Chips.

 Special finishes** MUST be on separate layers, set to overprint and spot colour.

QuarkXPress 7 or lower
* InDesign CS 4 or lower
* Illustrator CS 4 or lower
Photoshop CS 4 or lower
Freehand MX (EPS Format)

 * For best result please supply in one of these formats (Vector-Based, Layered Artwork).

 If required, artwork contains either a 12.7mm or 8.4mm high Magstrip which is 4.3mm from the edge of the card.

 The position where the chips are to be placed is free of required text and/or logos.

C h i p  C a r d  A r t w o r k  C h e c k l i s t
Before submitting your artwork, please ensure that it adheres to the specifications detailed below. Failure to do so will result in delays

Please don’ t  hes i ta te to  ask for  adv ice or  ass is tance.  Contact  Ross Bicknel l ,  Ar twork Team Leader

Telephone : +44 [0]1772 431888   Fax : +44 [0]1772 436888   Email : artwork@nitecrest.com

Templates Can Be Supplied Upon Request
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Shown on back of card:

Balance enquiry number 
0330 828 0881

4017 7311 9941 2316
01/2018Valid  

Thru

Spending a One4all Chip & PIN Gift Card in Store
1.	Balance - Ask the customer if there is sufficient balance on the gift card  
	 to meet their transaction.

2.	The customer then inserts their card into the credit card terminal.  
	 Please note, this card is not contactless and cannot be tapped.

 3. Then they enter their four-digit PIN number.  
	  This action is required to complete the transaction.	

Transaction declined – Should you experience a decline of transaction please ask your 	
customer to confirm that there are sufficient funds on the card by calling 0330 828 0881, 
logging onto one4all.ie or downloading the One4all app. If the balance is established  
and the card is still declined, please advise the customer to phone Customer Service  
on 03700 85 41 41

Return of Merchandise

Do not post refunds to the gift card. Please refund in store credit or store card/voucher  
or as advised by your store management.

For any queries on our gift cards  
please call 03700 85 41 41

Retailer: Please confirm with customer that 
there is sufficient balance on this card before 
processing and check card number on receipt.

 Monthly charges will apply 18  
 months after the last date funds  
 were loaded onto the card.

Text: ‘My balance’ and your 16  
digit card number to 57887
Download: One4all app 
Visit: one4all.com
Call: 0330 828 0881

KNOW YOUR BALANCERecord Balance:

Issue Date:

TO ACTIVATE YOUR CARD AND FOR FULL TERMS AND CONDITIONS VISIT one4all.com

854179-37205

Scratch to reveal CVV2
To spend online
Visit one4all.com


